Figure 1 

Banerjee et al. 
AUS920010560US1 




106 112 





206 



System Bus 



2 ^ 



Memory 
Controller/ 
Cache 




I/O Bridge 



210 



212 



Local Memory 
209 



200 




Hard Disk 
232 



216 




PCI Bus 



220 






s 






Network 


Adapter 





PCI Bus Bridge 
222 


226 




PCI Bus 








228 


1 


PCI Bus Bridge 
224 






PCI Bus 


\ 





Figure 2 

Banerjee et al. 
AUS920010560US1 
Apparatus and Method for Augmenting 
a Reservation System to Provide User 
Defined Customized Service 
Page 2 of S 



Processor 
302 



A 
V 



Host/PC* 
Cache/Bridge 

308 



V 




Main Memory 
304 



Audio 
Adapter 
316 



Bus 



306 



Expansion Bus 
Interface 
314 



Graphics 
Adapter 
318 



Audio/Video 
Adapter 
319 





Keyboard 










and Mouse 




Modem 




Memory 


Adapter 




322 




324 


320 











Figure 3 

Banerjee et ai. 
AUS920010560US1 
Apparatus and Method for Augmenting a 
Reservation System to Provide User 
Defined Customized Service 
Page 3 of 8 



m 



Scheduling System 
450 



Reservation System 
410 



Database 
440 



Rules and Regulations 
420 



O 

m 
m 

45 

in 

Q 

m 

o 
m 
ru 

o 



Services 
430 



Regular Services 
432 



Privileged Services 
434 



Customized Services 
436 




400 



Figure 4 

Banerjee et al. 
AUS920010560US1 
Apparatus and Method for Augmenting 
a Reservation System to Provide User 
Defined Customized Service 
Page 4 of 8 



Client 
510 



Selection Mechanism for Services 
520 

* Generic Service 

* Customized Service 

* Priviieged Service 



Profile (Account Type etc.) 
530 

Privileged Client 
Preferences 



Client's Past History 
540 

Travel Schedules 
Services Requested 
Money Spent 



Specify Choices 
550 



Travel Dates 
Food 

Preferences 
Drink 

Preferences 

Baggage 
Preferences 

Other 

Customization 



Graphical User Interface 
560 



□ 

♦ [ ' <<: <<:<< < < 
<=it <<<<<< 



Figure 5 

Banerjee et al. 
AUS920010560US1 
Apparatus and Method for Augmenting 
a Reservation System to Provide User 
DefinedCustomized Service 
Page 5 of 8 



Start 



Configure Server Along with Relevant 
Infrastructure: Databases, Other 
Service Providers, etc. 
610 



Accept Request From Client Device 
620 




Figure 6 

Banerjee et al. 
AUS920010560US1 
Apparatus and Method for Augmenting 
a Reservation System to Provide User 
Defined Customized Service 
Page 6 of 8 



NO 



Resubmit As Other 
Reservation Request 
670 



Access Customer's Profile to Check 
For Requisite Privilege Level 
650 




Contact Database and Other Service 
Providers (if necessary) to see if 
Request can be Satisfied 
680 



NO 




Perform Regular 
Processing to 

Make 
Reservations 
640 



Update Databases, Enter Appropriate 
Transactions, Use Other Service 
Providers {if necessary) 
692 



I 



Make Reservation 
694 



YES 




End 



Start 



I 



Figure 7 

Banerjee et al. 
AUS920G10560US1 
Apparatus and Method for Augmenting 
a Reservation System to Provide User 
Defined Customized Service 
Page 7 of 8 



Client Logs Onto Reservation System 
710 



NewClient?\ YES ^ 
720 




Perform Registration of New Client 
730 



Client Preferences, If Available, Sent to 
Reservation System 
740 







Resubmit Request 


i 


i 


Modify Privileged Request 


J 


i 



Client Makes Reservation and Choices 
750 



Customization information 
Entered 
780 




YES X s P ec ' al 
Requests? 
760 



NO 




Entry Made Into 
Customer's Profile 
796 



Receive Confirmation 
770 



I 



Accounting & Billing 
772 



More 
Requests? 
774 



YES 



NO 



Start 



Reservation System 
810 

* Privileged/Customizable 
Services 

* Food 

* Drinks 

* Baggage 

* Etc. 




Premier Service Provisioning 
System 
840 



* Service Class 1 

* Service Class 2 

Figure 8 

Banerjee et at. 
AUS920010560US1 

Apparatus and Method for Augmenting 

a Reservation System to Provide User 
Defined Customized Service 
Page 8 of 8 



